Newegg Seller Success Guide

Get to your first sale faster with this step-by-step guide and tips. Learn what it takes to set

yourself up for growth and success on Newegg.

Haven’t sighed up as a seller yet?

Sign up



https://www.newegg.com/sellers/
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Step 1: Sign up as an Elite Seller

Newegg offers three membership levels that offer you the option to sell a few or several
thousand items. When you first sign up with Newegg Marketplace, your membership will
default to Non-Elite. You can upgrade at any time to either Professional or Enterprise, both
of which provide more access to tools, functions, and discounts.

Enterprise
$99.95 / Month

Select Enterprise Tier

Seller Portal @
Datafeed @
On-Site Promotions@®

Fee per Unique SKU Sold per Month
Waived

NEW! A+ Content®
API
Sales and Traffic Report@
Premium Seller Store@
Curated Marketing Programs@
Personalized Post-Purchase Email @

8% Discount
Shipped by Newegg Fulfillment@

8% Discount
Newegg Shipping Label Service @

UPGRADED
Up to 12,000
Item Listings

Select Enterprise Tier

Professional
$49.95 / Month

Select Professional Tier

Seller Portal @
Datafeed @
On-Site Promotions @

Fee per Unique SKU Sold per Month
Waived

NEW! A+ Content@
API
Sales and Traffic Report@
Premium Seller Store @
Curated Marketing Programs @

5% Discount
Shipped by Newegg Fulfillment@

5% Discount
Newegg Shipping Label Service®

UPGRADED
Up to 6,000

Item Listings

Select Professional Tier

Non-Elite

$0.99 / Unique Item Sold

Select Non-Elite Tier

Seller Portal @
Datafeed @
On-Site Promotions @
API(Limited)@
Sales and Traffic Report(Limited)@

Up to 100
Item Listings

Select Non-Elite Tier

For more info, visit Elite Seller - Newegg Marketplace and Elite Seller Program - Newegg

Marketplace Seller Academy.



https://www.newegg.com/sellers/index.php/elite-seller/
https://sellerportal.newegg.com/selleracademy/knowledge-base/elite-seller-program/
https://sellerportal.newegg.com/selleracademy/knowledge-base/elite-seller-program/

Step 2: Upload and optimize your
product listings

You need to create product listings to sell on Newegg. You can create either new listings (if
you are the first to sell) or existing listings (if other sellers already sell the same item on
Newegg).

Al Listing Writer

To save time, you can use our Al Listing Writer to recommend and generate info such as
categories, titles, descriptions, and more. You will need info on the required fields (*) but
we recommend you fill out as many fields as you can, as this contributes to your
customers’ experience and product visibility.

Create Item

Al Listing Writer
Subcategory: Appliance > Combination Machir

Generate compelling product titles, bullet points, detailed
descriptions quickly and accurately with just a few product features.

Basic Property Selling lllustration simplify your process, boost sales, and make your products stand
out in a competitive market. Learn More

* Condition
(® New(® Refurbished @ Usec To improve the accuracy of Al-generated content, it is
recommended that you input the following product
© Important Note: If you are creating an ite information before getting started.

* Manufacturer/Brand

* Website Short Title Al Listing Writer Al
ehsite short Tire & * Packs or Sets

* Property

* Product Features

# Bullet Description  EXAMPLE Al Listing

Using concise segments to description the fea

If you have a lot of items or are integrating your products/store, please refer to:

e PBatch Item Creation/Update
e Integration Partners and Newegg Marketplace APl — Newegg Developer Portal
e SellingPilot | Al-Powered ERP for North America Ecommerce - All-in-One Solution


https://sellerportal.newegg.com/selleracademy/knowledge-base/item-creation-3-0/
https://sellerportal.newegg.com/selleracademy/knowledge-base/create-existing-item-3-0/
https://sellerportal.newegg.com/selleracademy/article-categories/batch-item-creation-update/
https://sellerportal.newegg.com/selleracademy/knowledge-base/integration-providers/
https://developer.newegg.com/newegg_marketplace_api/
https://www.sellingpilot.com/

A+ Content

Along with product attributes, we recommend you create A+ Content for your listings.
Product pages with A+ Content are shown to have more page views, and higher conversion
than those without, leading to greater sales and customer experience.

Visit VO Store. 2+ rouow
VIVO Dual 13" to 30" Monitor Free Standing Desk Mount Stand,
Heavy Duty, Fully Adjustable | Fits 2 Screens (STAND-V200F)

(21 & Write a Review | AskOr Ancwer A Queszion

Overview Specs Reviews (2) Q&A @ 2o consions? Cur A bwa wit gy i ot ity Ty me nw

ffice Products

Brand Authorizations

If you sell branded items or are a brand owner, we also recommend you sign up for brand
authorization to sell your items effortlessly. Brand owners and manufacturers that are
eligible can also syndicate reviews on Newegg.

For more info about Items, please visit [tems - Newegg Marketplace Seller Academy.



https://sellerportal.newegg.com/selleracademy/knowledge-base/a-plus-content-portal-user-guide/
https://sellerportal.newegg.com/selleracademy/knowledge-base/brand-authorization/
https://sellerportal.newegg.com/selleracademy/knowledge-base/brand-authorization/
https://sellerportal.newegg.com/selleracademy/article-categories/manage-items/

Step 3: Enroll in Shipped by Newegg

Shipped By Newegg (SBN) is Newegg’s fulfillment program where we store, pick, pack, ship,
handle returns and exchanges, and offer 24/7 customer service. You can increase your
customer reach and save time and costs through SBN, and we ship 99.6% of SBN orders
within 24 hours.

Get Started with SBN with these guides:

' 4
- SHiPPED BY . (newegy
SHIPPED BY \ﬂﬂm'

Shipped by Newegg Quick Starting Guide

=3 oo

SBN Alternative: Shipping Label Service

If you already have a functional in-house logistics team or have products that require
special packing and shipping handling, consider our alternative, cost-effective Shipping
Label Service. We provide a print-ready shipping label at a discounted rate, and you then
attach the label to your package and ship it.

Get Started with Shipping Label Service with this guide:

Professional and Enterprise sellers also receive discounts for using SBN and Shipping

Newegg Shipping Label Service Guide

Label Service!


https://www.newegg.com/sellers/index.php/shipped-by-newegg/
https://www.newegg.com/sellers/index.php/shipped-by-newegg-shipping-label-services/
https://www.newegg.com/sellers/index.php/shipped-by-newegg-shipping-label-services/
https://promotions.newegg.com/marketplace/sellers/resourceLibrary/Shipped%20by%20Newegg.pdf
https://www.newegg.com/sellers/wp-content/uploads/2021/06/Shipped_by_Newegg_Supplier_Packaging_and_Routing_Guide_A.pdf
https://www.newegg.com/sellers/wp-content/uploads/2021/10/Newegg-Shipping-Label-Service-Guide.pdf

Step 4: Engage customers with
promotions, campaigns, and ads

Newegg offers various marketing vehicles to help increase your products’ visibility:

Promotions

You can access Newegg’s various promotion options such as setting up product discounts,
promotion codes, and pre-orders. These all provide ways to capture customer interest to
get you closer to your first sale.

Product Discount Newegg Campaigns
Register your items to upcoming marketing campaign to generate interest and boost sales.

Set daily discounts with control over the discount amount and duration.

$3,999
B

Promotion Code Free Gift
b-‘ Create a promo code to offer item-based discounts o free shipping. ~ Pair items with a free digital or physical gift with a qualifying purchase.

o
CITID st W Code

Pre-order Combo
Release new products with pre-order campaigns designed to capture Interest before an P Create product combos for compelling deals that attract more customers and maximize
item is released to the general public. . sales.

Make an Offer
o Manage a list of items you'll allow customers to submit offers to. which you can also review
and make a counter offer to,

[Redenorier [

For more info about promotions, visit Marketing Tools - Newegg Marketplace Seller
Academy.



https://sellerportal.newegg.com/selleracademy/article-categories/advertise-on-newegg/
https://sellerportal.newegg.com/selleracademy/article-categories/advertise-on-newegg/

Marketing Campaigns

You can submit items to Newegg marketing campaigns that appear on Newegg’s website
pages. A type of promotion, campaigns vary in duration, product criteria, and theme, and

you can view how your campaign items perform.

Upcoming

PRIMARY'
SALE
PRIMARY'
SALE

Marketing Campaigns See All

WK49 12/3-12/7 Cyber Week
Campaign Duration: 12/03/2025 -
12/07/2025

Submission Due Date: 11/17/2025 11:59
PM PT

WK49 12/8-12/14 DEALCEMBER: Stockings
Full Of Tech

Campaign Duration: 12/08/2025 -
12/14/2025

Submission Due Date: 11/24/2025 11:59
PM PT

Registration ends in 11 hour(s)

Registration ends in & day(s)

Sponsored Product Ads (SPA)

In addition to site-wide marketing campaigns, you can also create Sponsored Product Ads

that promote your listings more
targeting to match a customer’s

prominently on search result pages. SPAs use keyword
search within the relevant sponsored product listings and

help drive increased visibility for high-intent searches to enhance conversion.

All Campaigns b

Campaign Name

Filters  Campaign Type

o

CREATE REPORT KEY

Available Credit

Active Status DateRange  Today

T UNPIN COLUMNS Columns

Wame >

"BAREBONE PC"

Search Results: *

orebone pe”

Ship From Country

seller

Desktop Computers



https://sellerportal.newegg.com/selleracademy/knowledge-base/newegg-promotion/
https://sellerportal.newegg.com/selleracademy/knowledge-base/create-a-sponsored-search-ad-campaign/

Step 5: Act on account health,
reviews, and analytics

Account Health

To maintain good performance on Newegg, your seller performance will be reviewed
monthly. Your store’s health includes metrics such as on-time delivery, valid tracking, on-
time fulfillment, cancellations, and on-time message responses. Improving your account's
health can also help increase customer satisfaction.

Account Health

To sell on Newegg Marketplace, you dhere to the below d policies.
Top Rated Seller i d Become a Top Rated Seller @ over 50 closed orders from last 90 days ® Messages (Reply within 48hrs) (60 Days) >= 90.0% mmEmmmEEE 94%
- ——————— Learn More @ valid tracking (60 Days) >= 95.0% @ On-time delivery (60 Days) >= 90.0%

@ cancellations (60 Days) <= 5

@ Refunds (60 Days) <= 5.0%

Performance Standards

If your seller account fails to meet one or more performance metrics during a specific review period, you will receive a warning email and be required to take immediate corrective action. If performance targets are not met for two consecutive review
periods, your account may risk losing selling privileges on Newegg.Learn More
A Your account has performance metrics that are below standard. Please take timely corrective actions to avoid impacting your selling privileges on the platform.

On-time delivery © Valid tracking @ on-time fulfillment @ Cancellations @ Refunds @
Last30 days = Shipped By Seller Last30days = Shipped By Seller Last 30 days = Shipped By Seller Last30days w Shipped By Seller Last30days = All »

98.6% 100.0% 100.0% 5.3% 2.7%

Target: >= 90.0% Target: >= 98.0% Target: >= 95.0% Target: <= 5.0% Target: <= 5,0%
71 orders, 1 late 38 orders, 0 invalid tracking 73 orders, 0 late, avg. lead time 8 hour(s) 76 orders, 4 canceled 73 orders, 2 refund
© Meets standard © Meets standard © Meets standard @ Improvement  Above target 0.3% © Meets standard
LDownload LDownload Lpownload LDownload LDownload

For more info on Account Health and criteria, visit View Seller Account Health Dashboard -
Newegg Marketplace Seller Academy.

Reviews

You can monitor and interact with customer reviews for your store. Your Store Rating
Performance (access here) includes your overall store Egg Level Rating (1 to 5 eggs),
number of reviews, and positive feedback rates. Addressing reviews can help increase your
store’s trust, credibility, and identify feedback on items, order, and shipping.


https://sellerportal.newegg.com/selleracademy/knowledge-base/view-seller-account-health-dashboard/
https://sellerportal.newegg.com/selleracademy/knowledge-base/view-seller-account-health-dashboard/
https://sellerportal.newegg.com/v3/module/manage-review/account-health/review

Store Rating Performance
11 10 § exus); More o

w3 Level Rating [ resent higher customer satisfaction with product quality and o better overl] experience Learn More

View Store Ratings

2039 8o 4.4

Analytics

You can view dashboards and reports related to sales, marketing, traffic, items, inventory,
void orders, and returns. Many of these have filters by date, item, category/subcategory,
and region. Use Analytics to evaluate which of your items do well in sales and visibility on
Newegg.

BONUS: Selling Advisor

Selling Advisor provides recommendations in areas such as Inventory Forecast, Suggested
Pricing, Recommended Items, and Brand Analytics. Recommended Items, for instance, is
a great tool to refer to when you are considering which new SKUs to add to your store.
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Step 6: Deploy pricing strategies and
safeguards

Itis important to make sure your items are competitively priced. While you can manually
change prices and conduct your own pricing research, it can be time-consuming and more
error prone. Consider the following features that lead to faster updates, less manual
research, and fewer errors:

Automate Pricing

Enable your item prices to automatically adjust to a repricing formula setup. You can set
this up to price compare between multiple sites and set up strategies based on buy box
and external price. Moreover, you can set how much you want to beat pricing by in terms of
percentage or USD.

For more info on Automate Pricing, visit Automate Pricing - Newegg Marketplace Seller
Academy.

Pricing Safeguards

To avoid costly pricing errors that can lead to revenue loss, you should set pricing
safeguards, either on an item level or account level. Item level safeguards take higher
priority over account level safeguards.

For more info on Pricing Safeguards, visit the following:

e |tem Safeguard Setting - Newegg Marketplace Seller Academy
e Batch Item Price Safeguard - Newegg Marketplace Seller Academy
e Account Safeguard Setting - Newegg Marketplace Seller Academy
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https://sellerportal.newegg.com/selleracademy/knowledge-base/automate-pricing/
https://sellerportal.newegg.com/selleracademy/knowledge-base/automate-pricing/
https://sellerportal.newegg.com/selleracademy/knowledge-base/item-safeguard-setting/
https://sellerportal.newegg.com/selleracademy/knowledge-base/batch-item-price-safeguard/
https://sellerportal.newegg.com/selleracademy/knowledge-base/account-safeguard-setting/

Any other questions?

Visit Newegg’s Seller Academy

Contact MarketplaceSupport@newegg.com or your Account Manager
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https://sellerportal.newegg.com/selleracademy/
mailto:MarketplaceSupport@newegg.com

